Summary of main findings of results from the Civil Defence Disaster Preparedness Benchmark Survey

1 June 2006

· Sample size (n=1,001)

· Fieldwork dates: 20 April to 14 May 2006

· 17 minute questionnaire

· CATI (Computer Assisted Telephone Interviewing), Nationwide, random residential sample aged 15+.

What the benchmark research achieved:

The benchmarking phase was an important step in the campaign.  The benchmark survey was used to measure the attitudes and behaviours of New Zealanders around civil emergencies and create a base platform from which to move forward.

The benchmark produced very interesting results that confirmed many of the hypotheses upon which the campaign direction was based.

Key Findings:

· Respondent recognition of earthquake (92%), tsunami (68%) and flood (58%) were high.  However 72% of respondents do not consider hurricanes, cyclones or storms as threats to New Zealand.  This is interesting considering Cyclone Bola’s devastation to the East Coast of the North Island in 1988.

· Only 4 out of 10 people (40%) know to go to the Yellow Pages for information on how to prepare for a disaster before a disaster hit.

· And only 3 in ten people (30%) know to go to the Civil Defence website for information on how to prepare for the disaster.

· During a disaster, almost 7 in 10 people (69%) would listen to the Radio as a source of information.

· 9 out of 10 respondents (93% strongly agree/slightly agree) agree that if they knew when a disaster was going to happen, they would plan for it.

· 65% of respondents (combined strongly agree/slightly agree) agree that in a disaster, emergency services will be there to help you.

· Only 6% of respondents stated that being prepared for a disaster was not that important or not at all important.

· Of those, the main reasons given were:

· There is a high chance it won’t happen/is unlikely to happen.

· Or, if it’s going to happen, there’s nothing we can do about it/can’t stop it.

· Although about 9 out of 10 people (94%) consider it very important or quite important to be prepared for a disaster, only 6% consider themselves to be very well.

· Of those who stated that being prepared for a disaster was very or quite important but weren’t well prepared for one 40% said it was because they have no motivation or no time to do it and 36% said it was because they don’t expect it to happen.

· Although 70% said water could be disrupted in a disaster, only 42% said they had water stored.

· Almost 7 in 10 respondents state that they are familiar with the Civil Defence information in the Yellow Pages (67%), yet only 4 in 10 would think to look there for information before a disaster and only 1 in 10 during a disaster.

· Of those with a household income of $100,000 or more, 22% are not prepared at all for a disaster.

· Under 40 year olds are the least prepared while those 70 years or older are the most prepared.

What’s the next step:

We are planning a programme of tracking research that will monitor New Zealanders changing attitudes and behaviours towards disasters.  As the campaign unfolds, each stage of the tracking will be tailored to meet the information needs at the time.  We can also investigate any issues in greater detail through qualitative research.

Significant messages:

The implications of the benchmark are that:

· New Zealanders have incomplete knowledge of disasters and their effects.

· New Zealanders have incomplete levels of preparedness for disasters.

· Quite well prepared probably isn’t prepared enough to really be described as ‘being prepared’.

· It is important to remember that ‘preparedness’ is not about looking at individual attitudes and behaviours in isolation, but taking a more holistic approach and looking at the totality of attitudes and behaviours.

